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QUALITY CONTROL
Through our fifty plus years in the precast industry USI has 
developed a reputation for high quality products. As an 
accredited CSA A23.1 certified plant, we must maintain a 
quality control program. This compliance control program 
assures the product is inspected through shop drawing, 
production practices and record keeping. 

Every pole carries a unique ID numbered tagging system, 
which ensures traceability of all components and 
manufacturing procedures for that pole. The concrete mix 
shall be tested regularly to CSA standards. A Quality Control 
technician shall inspect and approve the pole through each 
stage. A final inspection and stamp are required after the 
entire manufacturing process is completed.
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UTILITY STRUCTURES INC. 10-YEAR WARRANTY
Utility Structures Inc. warrants its products against defects in material and 
workmanship. Without charge Utility Structures Inc. will either repair or replace 
any properly installed Utility Structures Inc. product which fails under normal 
operating conditions within a ten (10) year period from the date of shipment, 
providing our inspection determines it to be defective under the terms of this 
warranty. Utility Structures Inc. reserves the right in its solo discretion to decide 
between repair and replacement.

This warranty covers only products manufactured by Utility Structures Inc. and 
does not extend to transportation or installation charges, nor does it apply to any 
equipment of another manufacturer used in conjunction with Utility Structures Inc. 
products. This express warranty is in lieu of all other representations, warranties  
or conditions expressed or implied. In no event shall Utility Structures Inc’s  
liability under this warranty exceed the amount paid by the customer  
to Utility Structures Inc. and in no event shall Utility Structures Inc.  
be liable for any special, indirect or consequential damages.

We currently expect our spun concrete poles to have a life  
expectancy of fifty (50) years or more. Through new concrete  
technology, advanced manufacturing processes, and stringent  
quality control we can assure the client of this long life.
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Over fifty years and still testing strong (circa 1960).
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